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As per the Harambee research, which seeks to map out digital and ICT roles 
and demand in SA, there was a forecast demand for approximately 66 000 
people in digital and ICT roles during the period 2021, some of which will be 
latent demand. This forecast demand consists of an estimated 44,200 entry-
level jobs (67%), 12,471 intermediate jobs (19%) and 9,156 advanced jobs 
(14%) (Harambee, 2020).

The forecasted demand for the various jobs at entry, immediate 
and advanced levels are summarised below:

Entry level 
(44 200 jobs)

Intermediate level 
(12 471 jobs)

Advanced Level 
(9156 jobs)

Role Number Role Number Role Number

Junior Software 
Developer 22% Cyber/IT Security 

Specialist 28% Lead Solutions Architect 10%

Data Analyst 6% Systems/Solutions 
Architect 5% Senior UX/UI Designer/

Developer 9%

Data Scientist 5% Mid-Level DevOps 
Engineer 5% Senior Software 

Developer 7%

Machine Learning 
Engineer/Specialist 5% Mid-Level Project 

Manager 5% Director 5%

IoT Specialist 4% Desktop/Support 
Technician 4% Senior Quality 

Assurance Analyst 5%

Cloud Architect 
Specialist 3% Data/Big Data 

Analyst 4% Project Management 5%

Quality Assurance 1% Network and 
Infrastructure Specialist 3% Network and 

Infrastructure Engineer 3%

DevOps Engineer 1% BI Developer 3% Data Scientist 3%

IoT Technician 3% Data Scientist 3%












































































