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3G Third Generation Mobile Telephony E=RBBEEA
3GPP Third Generation Partnership Project FE=REMEKHETXI
AA1000 AccountAbility 1000 AAT000%RAE

ADSL Asymmetric Digital Subscriber Line RXNFRETF A %
ARPU Average Revenue Per User RPN

carp Paris Chamber of Commerce and Industry ERTHS

CCSA China Communications Standards Association hEBERELIE
CDMA Code Division Multiple Access 537> 2 3k

CEG Commodity experts group WhlE R

CEO Chief Executive Officer HREHTE

CSR Corporate Social Responsibility I HERE

EHS Environment, Health and Safety WG, BRZE

EPC Electronic Product Code = in B TR

GeSl Global e-Sustainability Initiative SIREB TR RIEH NS
GPS Global Positioning System LIRENM R LG

GRI Global Reporting Initiative EIRIREEWAR
GSMA GSM Association GSMIT I e

HACCP Hazard Analysis Critical Control Point EE TR KR S =
ICT Information and Communications Technology FERBAEA

IEC International Engineering Consortium EHir LR

IEEE Institute of Electrical and Electronics Engineers ZESBSHBFIRBNS
IETF Internet Engineering Task Force HEAN TREESH

P Internet Protocol ESESAERINNG

ISO International Standardization Organizations EbrtrELER

ITU International Telecommunication Union EHirBEHKR

ITU-T ITU Telecommunication Standardization Sector Ebr B SR BEIRELS
LCA Life Cycle Assessment & ap EEAVE (G

LTE Long Term Evolution KHEPERERR

NGBSS Next Generation Business Support System T—RIZEXERS:
NGO Non-government organization EBUTLALR

OHSAS Occupational Health and Safety Assessment Series MUV BREZ2ERER
PCT Patent Cooperation Treaty LTHEEFD

SA8000 Social Accountability 8000 HEEEREIRE

SDP Service Delivery Platform W EZAFEE

SOP Standard Operation Procedure BRI RTR

SQE Supplier Quality Engineer R EETIRD
TCO Total Cost of Ownership iSRS IO N

TMF TeleManagement Forum BiEEERIE

TQC Total Quality Control 2HREEE

UNESCO United Nations Educational, Scientific and Cultural Organization BREEHER AN
VDSL Very-high-bit-rate Digital Subscriber loop =R T P
WEEE Waste Electrical and Electronic Equipment HREBFHESREES
WiMAX Worldwide Interoperability for Microwave Access SERBUKE B EKIEAN
WPO World Packaging Organization R B HRHAN
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